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Chris Atkinson

Greetings




Chris
Atkinson

Ford Global Project Manager

A Lived and educated in California and Michigan

A Worked and lived in Europe, China, and USA

A User Experience Global Project Manager 2015

A Car: Global China Chief Program Engin@esta AP Car of Year)
A Global: Launch Manager for BSi#ersity & Inclusion Award)

A Car: Vehicle Manager-BarsChina, India, Thailand, Vietnam)

A Truck: FSeries Vehicle Engineeringw@s 6 4 00AE | £

A 1993 Sony Pictures, Marketing Manager
1993 Super Bowl, Committee Marketing
1994 World Cup, Financial Manager

A Small Business owner and initiated 2 start ups compan'

A University guest speaker in Asia, Europe, Canada, and

UX



Today and the Future ‘

The Automotive Trajectory

Why are we talking about UX now?




The Automotive
Trajectory

Today and the Future

The evolution of cars
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A 2016: FirstWardsAutoUX conference

A Future » AV (level 4/5), BEV(frunks), and connectivity
will change infrastructure, architectures & ecosystems
create new User Experiences and new business model:
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UX



The AUtomOtive The future changes fas€Consumers will experience
Trajectory vehicles and mobility much different in the future.

Today and the Future t o
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A fU»IL ecosystem of hardware, software, and services
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Ford Departments

Global Data Insights & Analytics
Information Technology
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The Automotive
Trajectory

Today and the Future

bb\we obsessively
design and interpret
technology in a
human-centered way
to meet people’s
evolving needs.”

— Jim Hackett
Ford President and CEC on Ford'’s longevity
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for 2 Smart World

Smart Vehicles Smart World

Integrated Services
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THE TRANSPORTATI ON MOBI | TY CLOUDE

Autonomous Technology
Our Solutions Focus On Our Customers:

: Individuals, Businesses And Cities
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SAFETY
RELIABILITY
VALUABLE EXPERIENCE

How will we earn trust?

Percentage of U.S. drivers that would be afraid
to ride in a fully self-driving vehicle

A Applying safety processes -
e e : 73%.
A Designing for reliability

A Delivering valuable customer
experiences
Z Communicating intent
Z Designing experiences & interactions
Z Promoting city solutions

newsroom.aaa.com




Human Centered Design ‘

Ford UX Projects

What are we doing for the now, near and far?




Ford UX
Project

Human Centered Design

New Trucks
New AVS
New BEVs

New Luxury

UX at Fords based on best practices of human centered design
and design thinkingp innovate and stimulate progress for our
future customers, brand, business models, and the world
ahead.

A We putpeople at the centetto understand their needs, values, and
goals, tocreate possible solutionto meet those needs

A We are driven by understanding of evolving technology, economic
and environmental conditions, and more.




